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I know very little about cars/trucks. I bought a 92 ram diesel from a friend that had no problems with it. 
Friday I broke down 120 miles from home with a bad mechanical fuel pump. That was replaced. $450.00 
later, I picked it up (mechanic left for the day and let me pick it up) and pulled out and I had no brakes. The 
brake pedal was rock hard and took all my leg strength to stop it. I know there is one belt that controls 
brakes,steering, etc...the steering is fine but brakes, no good. Now, before I get screwed again, is there 
anything that could have occurred at the mechanic to have caused this to happen. I had zero, none, no 
problems with the brakes prior to the fuel pump thing on the side of an expressway in NYC on friday during 
rush hour! No pulling, vibration, sluggishness, nothing but now, no brakes. Can someone please help/advise 
me? When I speak to the mechanic I wanna at least sound like I know what I am talking about :) Thank you! 
  
Optional Information:  
1992 Dodge ram 250 cummins tdiesel  
 
Already Tried:  
I haven't tried anything since I am not knowledgable in cars/trucks. Don't know if it is something that 
happened at the mechanic or if it was just a fluke.  

Hello, my name is Glenn. Thanks for visiting Just Answer.  
  
I will do the best I can to provide suggestions or answers to your questions based on your descriptions of 
your problem and your answers to any questions I ask. It is important for you to answer accurately and not 
to hold back any details. 
  
My information tells me that this truck is equipped with a vacuum pump and vacuum brake booster. Here is 
an image. 
  
  
This image is a "back view"... Does your truck have a brake booster that looks like this?  
  
Ok, gasoline powered vehicles use "engine vacuum" to provide the assist function through this BOOSTER 
assembly. Your diesel can't supply engine vacuum, so a pump is used to provide the vacuum needed for 
BOOSTER FUNCTION.  
  
The technician may have inadvertently knocked off the vacuum supply hose after the repair. This should 
have been caught on a road test of the repair. Shoddy workmanship, in my opinion, not to do a road test 
after a repair to check for problems like this.  
  
If you look under the hood, you may be able to locate the problem yourself.  
  
I don't have an image of the front of the booster from your truck, but here's a similar one.  
The hose on the front of the booster provides the vacuum supply. The hose may have inadvertently been 
knocked off during service. You should be able to re-attach it without too much trouble.  
  
If it is attached, it might have been knocked off at the other end when the pump was replaced. If you can't 
see it by tracing it, call the people that did the service and tell them what is happening. I understand that 
they are 120 miles from your home, but they should try to help you with this. There shouldn't be a charge to 
reconnect a vacuum line that was left off during the repair.  
If you feel that any of the suggestions made were at all helpful , it is appropriate to hit the ACCEPT button 
now. This does not prevent you from asking further questions on this issue. It does, however, motivate your 
expert to continue offering help to you and other clients using JustAnswer. None of our experts are 
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compensated until an ACCEPT is issued. Bookmark this page so you can return and ask follow up questions 
without making an additional deposit. Thank you. 
  
 
 

Thank you for using JA. Your deposit is not a payment. Using the Accept button is. Please accept if I have 
helped you. Bonuses and feedback are appreciated!! 

I am in PA right now and the truck is still in Staten Island. I just want to make sure that it IS possible that it 
could have been an occurance at the mechanic when they were installing the pump. It is not THAT close to 
the master cylinder but I guess close enough for an oops! Your reply DID help me in the fact that when I am 
speaking to the mechanic in the morning, I can ask these questions. And yes, I agree, they should have 
checked everything out when they pulled it out of the garage. He did tell me that the brakes seemed "low" 
and he would check it before he parked it. Obviously, it wasn't checked and it is completely opposite from 
"low"!!!  
 
Thank you again Glenn. I appreciate your help. I will see if I can walk my friend whose house my truck is 
parked thru your reply so they can check it out and see if that is indeed what it is.  
 
Have a wonderful day!  
 
Jeanne 
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Glenn (Online)  -- Technician/Trainer -- 100% Positive Feedback on 14 Dodge Accepts  
28 years experience, Interprovincially Licenced Motor Vehicle Mechanic and Trainer  
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