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Classification: Reference: Date: 
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2   003 - 2004 MURANO: AWD TRANSFER CASE NOISE
WITH DAMAGED GEARS AND/OR CRACKED CASE 

 

APPLIED VEHICLES: 2003 – 2004 Murano (Z50) with AWD 
 

 
 

IF YOU CONFIRM: 
 

e: The AWD Transfer Case needs to be replaced becaus

• The case is cracked, and/or 

• Internal gears are damaged. 

NOTE:  Damage, if it occurs, may have been caused by operating the AWD system 
in the LOCK mode on dry pavement. 

 
 

 ACTIONS:
 

Replace the following: 1. 

• Transfer Case. 

• AWD Lock Switch with the new one listed in the Parts Information.  

• AWD Control Unit with the new one Listed in the Parts Information. 
 

NOTE:  Refer to the ESM for component replacement information. 
 
 
 

2. IMPORTANT:  Attach pages 3 and 4 of this bulletin to the customer’s copy of the repair 
order and make sure the customer is handed these pages.  

• Pages 3 and 4 of this bulletin contain revised Owner Information for “USING ALL 
WHEEL DRIVE (AWD)”. 

 
 
 

3. Inform the customer that the installation of these new parts upgrades the operation of 
the AWD Lock Switch. The AWD Lock switch will now operate like a 2005 Murano.  

 
 
 
 
 

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'.  Qualified technician
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job 
properly and safely.  NOTE:  If you believe that a described condition may apply to a particular vehicle, DO 
NOT assume that it does.  See your Nissan dealer to determine if this applies to your vehicle. 



 
 
PARTS INFORMATION 
 

DESCRIPTION PART # QUANTITY 
AWD Transfer Case Assembly 33100-CA000 1 

AWD Lock Switch 25535-CB800 1 
AWD Control Unit 41650 CB020 1  

 
 
 
 
CLAIMS INFORMATION 
 

Submit a Primary Failed Part (PP) line claim using the following claims coding: 
 

DESCRIPTION PFP OP CODE SYM DIA FRT 
R&I AWD Transfer Case 

Assy 
(1) KA01AA ZL 32 (2) 

RPL AWD Transfer Case 
Assy 

 KA021A   (2) 

RPL AWD Lock Switch  LB86AA   (2) 
RPL AWD Control Unit  KA66AA   (2) 

1. Reference the Parts Information Table and use the indicated AWD Transfer Case Assy 
P/N as the PFP. 

2. Reference the current Nissan Warranty Flat Rate Manual and use the indicated FRT. 
 
 
 

 
 

2/4 



 

 

IMPORTANT OWNER 
INFORMATION: 
 
 
 

Your All WHEEL DRIVE 
(AWD) system has been 
upgraded.  After you start 
the vehicle, the AWD 
LOCK switch will function 
as before. However, each 
time you re-start your 
vehicle, if Lock Mode is 
desired, you will need to 
operate the AWD LOCK 
switch again.  
The Lock Mode should 
only be used under special 
conditions. For more 
detail, refer to this revised 
Owner Information. Read 
it carefully and keep it in 
the vehicle. 
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